bUSi ness resource center bizresourcecenter.com

RESOURCES TO HELP YOUR BUSINESS GROW!

As a policyholder through USLI or Devon Park Specialty, you have access to many free and discounted services through
the Business Resource Center that will assist you in operating, growing and protecting your business. Consider the
following services and associated cost savings when deciding where to place your insurance!

HUMAN RESOURCES

» Free human resources consultation hotline to be used for personnel issues, including
harassment and discrimination, the Family and Medical Leave Act, disability, wage and
hours regulations and more

» Online library with information, forms and articles pertaining to human resources
» Resources for recruiting and training as well as termination and administration

=

PRE-EMPLOYMENT AND TENANT SCREENINGS

» Discounted background checks, including multi-court criminal database
searches, county criminal searches and more (first background check is free)

» Best practices for performing a background check
» Discounted tenant and drug screenings and motor vehicle reports (MVRSs) n .
PAYROLL AND TAXES
Try our cost-savings
» Discounted payroll processing and tax services tailored for either a small calculator to see
or large business how much you
could save!
CYBER RISK

» Materials about securing personal and payment card information

» Complimentary access to tools and resources that will help you understand your exposure
to a data breach and the importance of a response plan

MARKETING

» Suggested free and paid services, including email campaigns, photo editing, file management and
more, for web marketing for your business

» Suggested free and paid services for social media platforms, development, management and more

@ @@ &

» Discounted promotional items, giveaways and signage

SAFETY

» Free on-site safety and occupational health consultation for your business
» Free personal credit report

» Disaster and emergency preparedness resources

» Discounted alcohol and food server safety training for your staff and servers

®

» Discounted CPR and first aid training

» Youth resources for concussion training, waivers of liability, recognizing the signs and
symptoms of child abuse, and more

For a full list of vendors, discounts and resources, visit bizresourcecenter.com.
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24/7 GLAIM REPORTING

In our continuing effort to provide you with excellent claim service, you may now report a claim
and get claim assistance 24 hours a day/7 days a week.

For claim reporting, call toll free 1-888-875-5231 or visit
USLI.COM and select the “report a claim” option.

For emergency claims requiring immediate assistance, please use the toll free option. Your call will
be referred to a claims professional who will respond within an hour of your call with direction and
assistance.

Thank you for placing your trust in our company. We pledge to work hard every day to earn
and maintain that trust.

_ USLI.COM
\ oot N2 888-523-5545
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Privacy Notice At Collection

We may need to collect certain personal information to provide you with our services and products. For information
on how we store, use and protect personal information, please see our Privacy Policy accessible on our website,

https://www.usli.com/privacy-policy/.

Privacy Notice 11/21 — USLI page 1 of 1



USLI.COM
888-523-5545

Note About Loss Control

Dear Valued Policyholder,

Slips, trips and falls are among the most frequent causes of loss. What might surprise you is that, many times, they result in claims and
judgments in the hundreds of thousands of dollars, which ultimately impact your insurance premium. In most instances, these claims can
be lessened or prevented entirely simply by addressing the most common causes of such losses listed below.

Most Common Causes

Spills, wet or icy walking surfaces

Uneven or worn floors/carpets/steps/sidewalks
Inadequate or poorly maintained lighting
Obstructed views

Poor housekeeping - Excess clutter/trash in walkways or near open flames or hot surfaces

We encourage you to please take the time to periodically inspect your premises to see if any of these conditions exist and work to
eliminate them where possible. Your efforts may save you money on future insurance premiums and, quite possibly, save your business.

Thank you for choosing and trusting us to help protect your business!

“An ounce of prevention is worth a pound of cure.”
-Benjamin Franklin

Regards,

Thomas P. Nerney
Chairman, President and CEO



UNITED STATESLIABILITY INSURANCE GROUP
WAYNE, PENNSYLVANIA

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE
RENEWALS

Policy No.: NPP1573327F
Dear Policyholder,

Terrorism Insurance Coverage is not included with this policy because you elected not to purchase this
coverage on your expiring policy.

If you wish to purchase Terrorism Insurance Coverage on this policy, you must compl ete the attached
form and return it to your local Retail Agent no later than 01/01/2023.

Upon receipt of your completed form, we will endorse your policy to include Terrorism Insurance
Coverage for the additional cost noted on the attached form.



POLICYHOLDER DISCLOSURE NOTICE OF
TERRORISM INSURANCE COVERAGE

You are hereby notified that under the Terrorism Risk Insurance Act ("the Act"), as amended, you have a
right to purchase insurance coverage for losses arising out of acts of terrorism. As defined in Section, 102
(1) of the Act. The term “act of terrorism” means any act or acts that are certified by the Secretary of the
Treasury, in consultation with the Secretary of Homeland Security, and the Attorney General of the United
States, to be an act of terrorism; to be a violent act or an act that is dangerous to human life, property, or
infrastructure; to have resulted in damage within the United States, or outside the United States in the case
of certain air carriers or vessels or the premises of a United States mission; and to have been committed
by an individual or individuals, as part of an effort to coerce the civilian population of the United States or to
influence the policy or affect the conduct of the United States Government by coercion.

You should know that any coverage for losses caused by certified acts of terrorism is partially reimbursed
by the United States under a formula established by federal law. Under this formula, the United States
reimburses 80% of covered terrorism losses exceeding the statutorily established deductible paid by the
insurance company providing the coverage. The premium charged for this coverage is provided below and
does not include any charges for the portion of loss covered by the federal government under the Act.

Coverage for "insured losses”, as defined in the Act, is subject to the coverage terms, conditions, amounts
and limits in this policy applicable to losses arising from events other than acts of terrorism.

You should know that the Act, as amended, contains a $100 billion cap that limits U.S. Government
reimbursement, as well as insurers' liability, for losses resulting from certified acts of terrorism when the
amount of such losses in any one calendar year exceeds $100 billion. If the aggregate insured losses for
all insurers exceed $100 billion in any one calendar year, your coverage may be reduced.

You should also know that, under federal law, you are not required to purchase coverage for losses caused
by certified acts of terrorism.

REJECTION OR SELECTION OF TERRORISM INSURANCE COVERAGE

Note: In the states of California, Georgia, Hawaii, lllinois, lowa, Maine, North Carolina, Oregon,
Washington, West Virginia and Wisconsin, our terrorism exclusion makes an exception for fire losses
resulting from an Act of Terrorism. In these states, if you decline to purchase Terrorism Coverage, you still
have coverage for fire losses resulting from an Act of Terrorism.

Please “X" one of the boxes below and return this notice to the Company.

| decline to purchase Terrorism Coverage. | understand that | will have no coverage for losses
arising from acts of Terrorism.

| elect to purchase coverage for certified acts of Terrorism for a premium

of $52
On File with the Company TEJAS BLUEBONNET REGION OF NARCOTICS ANONYMOUS
Applicant Name (Print) Named Insured
Authorized Signature Date

TRIADN RENEWAL (12-20) Page lof 1




NPP1573327E *** RENEWAL CERTIFICATE ***

Renewal of Number Direct Bill Policy

United States Liability Insurance Company
1190 Devon Park Drive, Wayne, Pennsylvania 19087
No. NPP1573327F A Member Company of United States Liability Insurance Group

POLICY DECLARATIONS

NAMED INSURED AND ADDRESS:

TEJAS BLUEBONNET REGION OF NARCOTICS
ANONYMOUS

6537 SOUTH STAPLE, SUITE 125, #1014
CORPUS CHRISTI, TX 78413

POLICY PERIOD: (MO. DAY YR.) From: 12/01/2022 To: 12/01/2023 12:01 A.M. STANDARD TIME AT YOUR
MAILING ADDRESS SHOWN ABOVE

FORM OF BUSINESS: Non-Profit Corporation

BUSINESS DESCRIPTION: Social Service

IN CONSIDERATION OF THE RENEWAL PREMIUM STATED BELOW, EXPIRING POLICY NUMBER NPP1573327E IS RENEWED
FOR THE POLICY PERIOD STATED ABOVE. PLEASE ATTACH THIS RENEWAL CERTIFICATE TO YOUR EXPIRING POLICY.

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS INDICATED.
THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT.
PREMIUM
Commercial Liability Coverage Part $5,185.00
TOTAL: $5,185.00
Coverage Form(s) and Endorsement(s) made a part of this policy at time of issue
See Endorsement EOD (1/95)
Agent:  VISTA INTERNATIONAL BROKERS LTD., LLC (4997) Issued: 12/02/2022 12:47 PM

1318 Redwood Way, Suite 250

Petaluma, CA 94954 %/ﬂ%
By: Authorized Represe@e

THESE DECLARATIONS TOGETHER WITH THE COMMON POLICY CONDITIONS, COVERAGE PART DECLARATIONS,
COVERAGE PART COVERAGE FORM(S) AND FORMS AND ENDORSEMENTS, IF ANY, ISSUED TO FORM A PART THEREOF,
COMPLETE THE ABOVE NUMBERED POLICY.

UPC (08-07)



EXTENSION OF DECLARATIONS

Policy No. NPP1573327F Effective Date: ~ 12/01/2022
12:01 AM STANDARD TIME AT YOUR MAILING ADDRESS

FORMS AND ENDORSEMENTS

The following forms apply to the Commercial Liability coverage part

Endt# Revised Description of Endorsements

CG0001 12/07 Commercial General Liability Coverage Form

CG0103 06/06 Texas Changes

CG2107 05/14 Exclusion - Access Or Disclosure Of Confidential Or Personal
Information And Data-Related Liability - Limited Bodily Injury Exception
Not Included

CG2139 10/93 Contractual Liability Limitation

CG2147 12/07 Employment-Related Practices Exclusion

CG2173 01/15 Exclusion Of Certified Acts Of Terrorism

ILOO17 11/98 Common Policy Conditions

ILO021 09/08 Nuclear Energy Liability Exclusion Endorsement

ILO168 09/08 Texas Changes - Duties

ILO275 11/13 Texas Changes - Cancellation and Nonrenewal Provisions for Casualty
Lines and Commercial Package Policies

Jacket 07/19 Policy Jacket

LTX 06-11 Texas State Amendatory Endorsement

L-232s 09/05 Classification Limitation Endorsement

L-514 TX 02/18 Mold, Fungus, Bacteria, Virus and Organic Pathogen Exclusion - Liability

L-549 12/07 Absolute Professional Liability Exclusion

L-599 04/15 Absolute Exclusion For Pollution, Organic Pathogen, Silica, Asbestos
And Lead With A Hostile Fire Exception

L-610 11/04 Expanded Definition Of Bodily Injury

L-622TX 03/11 Molestation Or "Abuse" Exclusion

L-728SS0O 07/09 Limits Of Insurance Under Multiple Coverage Forms

L-729 08/09 Exclusion - Violation Of Statutes That Govern E-Mails, Fax, Phone Calls
Or Other Methods Of Sending Material Or Information

L-734NPP 10/16 Exclusion-Specific Activities, Events or Conditions

L-783NPP 07/18 Amendment of Liquor Liability Exclusion

NTE 12/20 Notice of Terrorism Exclusion

RM TX Notice 03/19 Notice to Policyholders - Texas

SSO 12/09 Social Service Organization Professional Liability Coverage Form

*TX NOTICE USLI  12/21 Important Notice

Endorsements marked with an asterisk (*) have been added to this policy or have a new edition date and are attached with this certificate.

EOD (01/95) All other terms and conditions remain unchanged. Page 1 of 1




COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS

Policy No.  NPP1573327F Effective Date: 12/01/2022
12:01 STANDARD TIME

LIMITS OF INSURANCE

Each Occurrence Limit $1,000,000
Personal & Advertising Injury Limit (Any One Person/Organization) $1,000,000
Medical Expense (Any One Person) $5,000
Damages To Premises Rented To You (Any One Premises) $100,000
Products/Completed Operations Aggregate Limit Included
General Aggregate Limit $2,000,000
Professional E&O Liability Each Incident $1,000,000
Professional E&O Liability Aggregate $2,000,000
LIABILITY DEDUCTIBLE $0

LOCATIONS OF ALL PREMISES YOU OWN, RENT OR OCCUPY

Location Address Territory
1 6425 South 1-35, Ste. 105-pmb105, Austin, TX 78744 005

PREMIUM COMPUTATION

Rate Advance Premium
|Loc Classification Code No. Premium Basis Pr/Co All Other Pr/Co All Other
1 Professional Liability - Social Services - Not-for-Profit 72990 Flat Included 165.000 Included $165
1 Counseling Services - NPP Social Services 61227 40,000 Per 1,000 Total Included 125.492 Included $5,020
Area
MINIMUM PREMIUM FOR GENERAL LIABILITY COVERAGE PART: $735
TOTAL PREMIUM FOR GENERAL LIABILITY COVERAGE PART: $5,185

(This Premium may be subject to adjustment.) MP - minimum premium

Coverage Form(s)/Part(s) and Endorsement(s) made a part of this policy at time of issue:
See Form EOD (01/95)

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD.

Includes copyrighted material of ISO Commercial Risk Services, Inc., with its permission.
CL150 (10/03) Copyright, ISO Commercial Risk Services, Inc., 1983, 1984, 1988 Page 1 Of 1
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HAVE A COMPLAINT OR NEED HELP?

If you have a problem with a claim or your premium, call your insurance company first. If you can’t work out
the issue, the Texas Department of Insurance may be able to help.

Even if you file a complaint with the Texas Department of Insurance, you should also file a complaint or
appeal through your insurance company. If you don’t, you may lose your right to appeal.

United States Liability Insurance Company
To get information or file a complaint with your insurance company:
Call: Compliance Department, United States Liability Insurance Company at 1-800-523-5545
Toll Free: 1-800-523-5545
Email: compliance@usli.com
Mail: 1190 Devon Park Drive, PO Box 6700, Wayne, PA 19087-2191

The Texas Department of Insurance
To get help with an insurance question or file a complaint with the state:
Call with a question: 1-800-252-3439
File a complaint: www.tdi.texas.gov
Email: ConsumerProtection@tdi.texas.gov
Mail: MC 111-1A, P.O. Box 149091, Austin, TX 78714-9091

¢ Tiene una queja o necesita ayuda?
Si tiene un problema con una reclamacion o con su prima de seguro, llame primero a su compafiia de seguros.
Si no puede resolver el problema, es posible que el Departamento de Seguros de Texas (Texas Department of
Insurance, por su nombre en inglés) pueda ayudar.

Aun si usted presenta una queja ante el Departamento de Seguros de Texas, también debe presentar una queja a
través del proceso de quejas o de apelaciones de sucompafiia de seguros. Si no lo hace, podria perder su
derecho para apelar.

United States Liability Insurance Company
Para obtener informacion o para presentar una queja ante su compafiia de seguros:
Llame a: Compliance Department, United States Liability Insurance Company al 1-800-523-5545
Teléfono gratuito: 1-800-523-5545
Correo electronico: compliance@usli.com
Direccion postal: 1190 Devon Park Drive, PO Box 6700, Wayne, PA 19087-2191

El Departamento de Seguros de Texas
Para obtener ayuda con una pregunta relacionada con los seguros o para presentar una queja ante el estado:
Llame con sus preguntas al: 1-800-252-3439
Presente una queja en: www.tdi.texas.gov
Correo electronico: ConsumerProtection@tdi.texas.gov
Direccion postal: MC 111-1A, P.O. Box 149091, Austin, TX 78714-9091

TX NOTICE USLI (12-21) Page 1 of 1
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NOTICE OF TERRORISM EXCLUSION
You were notified that under the federal Terrorism Risk Insurance Program Reauthorization Act
of 2019 ("The Act"), that you had a right to purchase insurance coverage for losses arising out of
acts of terrorism, as defined in Section 102(1) of the Act.

You opted not to purchase this coverage.

The War and/or Terrorism Exclusion that is a part of this policy is therefore in full force and
effect.

NTE (12-20) Page 1 of 1



